
                       
              FAIR PRACTICE CODE FOR REC LTD. 
 
 
 

With a view to setting out Fair Lending Practices in a transparent manner, 

REC Ltd. has decided to adopt the following as Fair Practices Code for 

Lenders.  

The Fair Practices code applies to the following areas: 

•      Application for loans and their processing. 

•      Loan appraisal and terms/ conditions 

•      Disbursement of loans including changes in terms and 

conditions.    

•      Post Disbursement Supervision. 

•      Other General Provisions. 

  

1. Applications for Loans and their processing: 

         A-Generation Projects: 

• Standardized application forms will be made available to the 

applicants on a request, free of cost, along with the schedule of 

fees and charges etc.  

• Receipt of completed application forms will be duly 

acknowledged mentioning therein the time frame within which 

loan applications will be disposed off.  

• The applicant would be intimated on additional details / 

documents, if any, required within a reasonable period of time.  



• In case of rejection of the loan application, the main reason / 

reasons that lead to rejection of loan application would be 

conveyed in writing within the stipulated time frame.  

B-Transmission and Distribution Projects: 

• Application for loan shall comprise of a) the Request for loan of    

           the utility b) a Detailed Project Report (DPR). 

 

• Guidelines for preparation of DPRs along with the relevant 

formats and details of information to be furnished are formulated 

and issued for each category of schemes under T&D .Periodic 

updations /revisions/ amendments to these guidelines have 

been issued and made available. 

 

• Application for loan  shall  be  submitted  in  the  Project  Office   

           where it will be initially processed for a period not more than 30   

           days. 

 

• Thereafter the application along with the POs appraisal note 

shall be forwarded to the Corporate Office. The scheme as 

stated in the DPR shall be appraised, financial concurrence be 

obtained and approved by either of the understated authorities: 

 Screening Committee 

 CMD or Executive Committee (Based on the 

recommendations of the Screening Committee.) 

 Board of Directors 

            depending on the Loan amount involved. 

 

• The maximum time taken in the Corporate Office after receipt of 

the Loan application, complete in all respects, shall be 2 

months. 



• The application forms will be processed within a total period of 

3 months from the date of receipt as per the detailed schedule 

laid down in the Annexure enclosed herewith. 

 
 2. Loan Appraisal and Terms / Conditions. 

a) REC would ensure that there is proper assessment of credit 

application submitted by borrowers. The Corporation would carry 

out detailed due diligence and appraisal exercise on the credit 

worthiness of the borrower/ project and would not use margin and 

security stipulation as a substitute.  

b) REC would convey to the borrower the loan limit along with the 

terms and conditions thereof in writing vide a standardized sanction 

letter duly approved by the Corporation and keep the borrower's 

acceptance of the same on its record.  

    c) Terms and conditions and other caveats governing credit facilities 

given by REC arrived at after negotiation between REC and 

borrower would be reduced to writing and duly certified by REC’s 

authorised official. A copy of loan agreement along with a copy each 

of all enclosures quoted in the loan agreement would be furnished to 

the borrower at the time of execution thereof. 

       d) As far as possible, REC would endeavour that the loan agreement 

clearly stipulates credit facilities that are solely at the discretion of 

REC. These may include approval or disallowance of facilities, such 

as, drawings beyond the sanctioned limits, honouring cheques 

issued for the purpose other than specifically agreed to in the credit 

sanction, and disallowing drawing on a borrowal account on its 

classification as a non-performing asset or on account of non-

compliance with the terms of sanction. It would also be specifically 

stated that REC does not have any obligation to meet further 

requirements of the borrowers on account of growth in business etc., 

without proper review of credit limits. 



       e) In the case of lending under consortium arrangement, REC, as a 

participating lender, would evolve procedures to complete appraisal 

of proposals in the time bound manner to the extent feasible, and 

communicate its decision on financing or otherwise within a 

reasonable time. 

3. Disbursement of loans including Changes in Terms and   

    Conditions . 

 
    REC would ensure timely disbursement of loans sanctioned in 

conformity with the terms and conditions governing such sanction. REC 

would notify change, if any in the terms and conditions including 

interest rates, service charges, etc. REC would also ensure that 

changes in interest rates and charges are effected only prospectively 

unless otherwise agreed in the loan agreement. 

 

4. Post Disbursement Supervision  
 

a) Post Disbursement Supervision by REC ,  particularly  in respect of   

     loans would be constructive with a view to taking care of any "REC-   

     related" genuine difficulty that the borrower may face. 

 

b) Before   taking   a  decision to  recall /   accelerate  payment  or         

    performance under the agreement or seeking additional securities,   

    REC  would  give  notice  to  borrowers,  as specified  in the loan   

    agreement or a reasonable period if no such condition exists in the  

    loan agreement provided that the respective borrower has not   

    defaulted in the performance of his part of the agreement  

 

c) REC would  release  all  securities  on  receiving full payment of loan   

    or realisation of loan alongwith uptodate interest and other costs with   

    no  overdues  or  subject  to  any legitimate right or lien for any  other  

    claim  REC  may have  against borrowers. If such right of set off is to   



    be  exercised,  borrowers  shall  be given notice about the same with   

    particulars  about  the  remaining  claims  and  the  documents under   

    which REC is entitled to retain the securities till the relevant claim is   

    settled / paid. 

 
5. General Provisions 

a) REC would refrain from interference in the affairs of the borrowers 

except for what is provided in the terms and conditions of the loan 

sanction documents (unless new information, not earlier disclosed 

by the borrower has come to the notice of REC)and in case of any 

default in compliance with terms and conditions by the borrower. 

   b) REC would not discriminate on grounds of sex, caste and religion in   

the matter of lending.  

c) In the matter of recovery of loans, REC would not resort to undue 

harassment viz. persistently bothering the borrowers at odd hours, 

use of muscle power for recovery of loans, etc.  

d)  REC shall have a Grievance Redressal Mechanism in place to 

resolve the disputes arising out of matters relating to lending i.e., 

reviewing of the application forms, sanction, disbursements etc. by 

the Corporation.  

   e) Compliances with the Fair Practice  Code  and the  functioning of the   

       Grievance  redressal  mechanism  at  various levels of management   

       shall  be   periodically   reviewed   by  the   Board of  Directors. A   

       consolidated report on the same shall be submitted to the Board  at   

       regular intervals . 
 

   f)  Detailed information on related matters can be obtained from   the       

       Corporate office or from the website of REC Ltd. Addresses of all   

       REC offices  are  available  on the website of the Corporation for   

       further references.        



 
 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
Note : It shall be the endeavor of REC Ltd. to sanction T & D 

schemes in approximately 90 days from the date of receipt 
of complete information/ documents.  

 
 

 
 

 

 

Total 90 days 

10 days Sanction letter by CO and PO 

5 days or date of 
next BOD meeting Approval of Competent authority 

Appraisal at PO 30 days 

Appraisal in T & D 

Obtaining financial concurrence 7 days 

30 days 

8 days Putting up to Screening Committee 

Receipt of Proposal at PO 

APPRAISAL AND SANCTION SCHEDULE FOR T & D SCHEMES 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note : It shall be the endeavor of REC Ltd. to sanction Generation 
projects in approximately 120 days from the date of receipt 
of complete information/ documents.  

 

 

 

 

 

 

Total - 116 – 120 days 

10 days BOD approval 

8 – 10 days Obtaining financial concurrence 

8 – 10 days Putting up to Screening Committee 

 
 

60 days 

Detailed appraisal after 
receipt of complete 

documents in Generation 
division 

 
30 days Preliminary Scrutiny in 

Generation division 

Receipt of Proposal at PO 

PRE- SANCTION SCHEDULE FOR GENERATION PROJECTS 



 
GRIEVANCE REDRESSAL MECHANISM 

 
 
“REC has a Grievance Redressal Mechanism in place to resolve the 
disputes arising inter-alia out of Fair Practice Code, The mechanism 
ensures that all disputes arising out of the decisions of REC’s 
functionaries are heard and disposed off by the competent Grievance 
Redressal Mechanism”.  
 
Areas pertaining to which Grievances to be taken up by Grievance 
Redressal Officer (GRO)  
 
The complaints/ grievance handling procedure will be restricted to the 
applicants for loans in respect of Generation, Transmission and 
distribution, Short Term Loans and Debt refinancing schemes of Rural 
Electrification Corporation.     
 
Grievances not to be taken up by GRO
 
1. Anonymous complaints/ frivolous cases or cases without adequate 

supporting. 
2. Cases involving policy matters/ decisions. 
3. Cases pending in court of law/ arbitration. 
4. Cases involving corruption, as they are to be lodged with the Chief 

Vigilance Officer of the Company. 

 

Procedure for registering grievance 
 
All the grievances will be in writing, addressed to the GRO and in the 
format as given in ANNEXURE- ‘A’.  
 
For details, please contact: 
 
The Grievance Redressal Officer (Executive Director - T&D), 
Rural Electrification Corporation Limited, 
Core-IV, Scope Complex, 
Lodhi Road, 
New Delhi - 110 001. 
Tel.: 011-24365161, Fax: 011-24360644,  
E. Mail: reccorp@recl.nic.in
Gram: RECTRIC 

mailto:reccorp@recl.nic.in


ANNEXURE “A” 
 
From:  To:  
 Name:____________________ The Grievance Redressal Officer (E.D. – T&D) 
 Address: _________________ Address: Rural Electrification Corporation Ltd. 
                _________________  Core-IV, Scope Complex, 
                _________________  Lodhi Road, 
 Contact No: _______________  New Delhi – 110 003. 
 Mobile: ___________________   
 
I am a bonafide applicant/ borrower under the loan scheme of Rural 
Electrification Corporation Ltd. (REC) and would like to register my 
grievance as detailed below: 
 

“Description of Grievance” 

 
 
 
 
 
 
 
 
 
Note: If the space provided above is not sufficient, you may attach 
separate sheet describing the grievance. 
 
Undertaking: I hereby certify that the statements made in the 
grievance and the supporting documents enclosed are true and correct 
to the best of my knowledge and belief. If at any point of time, the 
grievance or the supporting documents are found to be incorrect, I will 
be personally liable and REC will be free and at liberty to take any 
action including legal as it may deem fit. 
 
 
 
Date: ___________________  Signature 

:_____________________ 

     

 Name:_____________________ 

(Block letters) 

Enclosures:       

1. ______________________ 3.   __________________________ 

2. ______________________ 4.   __________________________ 
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